UY BAN NHAN DAN THANH PHO HO CHI MINH
SO GIAO THONG VAN TAI

TAI LIEU HUONG DAN SU DUNG
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Tai liéu huéng dan sir dung phadn mém etri nhan vin ban dién tir

I. NOI DUNG
I.L1.  Gidi thiéu cac chirc ning
1.L1.1  Gi6i thi¢u

Phan mém giri nhan vin ban dién tr 12 phan mém duoc hoat dong truc tuyén nham
cung cap giai phap cho viéc trao d6i vin ban giira S¢ Giao théng Van tai va cac don vi kinh
doanh van tai (BVVT) trén dia ban TPHCM.

Puoc st dung dé quan 1y dé soan thao va tiép nhan vin ban qua mang gitta S& Giao
théng Van tai (S6 GTVT) véi cac don vi van tai. Vi giao dién d& sir dung va nhiéu tinh ning
ndi bat nhu;

Déi véi Co quan quan Iy nha nude (S6 GTVT)

o Tao mot hé théng duy nhat dé quan 1y viéc giri nhan vin ban dién tir di va dén véi cac
don vi van tai.

e La kénh tuong tac gitra S& GTVT va don vi van tai gilp viéc soan thao, goi nhan van
ban duogc d& dang, nhanh chong, thong ké chinh xac, dong thoi giam thiéu viée nop
vin ban gidy, tiét kiém thoi gian va cong stre di lai ctia don vi.

DPoi voi don vi van tai:

e Goi va nhan van ban dugc dé dang, nhanh chéng va thuan tién, khong phai cho doi
vin ban di va dén nhu phuong phap truyén thong.

e Cap nhat thong tin hoat dong cua don vi kip thoi va nhanh chong.

o Tiét kiém thoi gian, cong sirc di lai va tién bac.

HO tro k¥ thuat: Cong ty co phan cong nghé VietInfo
Dia chi: 32 X6 viét ngh¢ tinh, phwong 19, quin Binh Thanh, Tp.HCM
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1.1.2.  B6 cuc ciia phan mém : Phin mém gdém 2 phan chinh

Vin ban d&én qua mang: Pon vi vén tai tiép nhan va quan 1y vin ban cia S& GTVT
guri cho minh truc tuyén

Phat hanh van ban di: Pon vi van tai soan thao va chuyén van ban dién tir dén S&
GTVT truc tuyén.

Tra ctru van ban dén: cho phép tra ctru ndi dung chi tiét toan bo vin ban dén theo thoi

gian.

Tra ciru vin ban di: cho phép tra ctru ndi dung chi tiét toan bd vin ban di theo thoi
gian.
< @ we @ ¢! | Q search n ] E =

SO GIAO THONG VAN TAI THANH PHO HO CHi MINH
DICH VU CONG

Trang cha

Dichvwycdéng ~  Quan ly van ban ~ Huéng dan

THONG BAO HQP DONG
VAN CHUYEN

PHAT HANH VAN BAN DI TRA c(*U VAN BAN BI

1.1.3.  Truy cap va sir dung

Dia chi truy cdp (st dung céac trinh duyét web thong dung nhu Google Chrome,
Firefox): http://sgtvt.hochiminhcity.gov.vn hoac http://120.72.86.222/dvc

Céc don vi duoc cung cip tai khoan va mat khau dé truy cép va str dung dir liéu. Viéc
khai thac dit liéu dugc phan quyén theo timg tai khoan cu thé. Mdi don vi chi duoc khai thac
thong tin trong thAm quyén ctia minh

Béng phan quyén khai thac thong tin:

STT | Nhém ngwoi dung | Ngwoi dung Mo ti quyén
1. | S¢ Giao théng van | Phong Quan Iy vantai | C6 day du quyén khai thac dir liéu,
tai theo giéi dugc toan bg thong tin trén
hé thong

Xem cac muc bao cao Sd, don vi, bao
cao chi tiét

2. Thanh tra S& Tra ciru, theo ddi thong bao hop dong
véan chuyén va bdo cdo tinh hinh hoat
dong van chuyén, khong dugc thém

HO tro k¥ thuat: Cong Ty Cé Phan Cong Nghé Vietinfo
Dia chi: 32 X6 Viét Nghé Tinh, Phwong 19, Quéin Binh Thanh, Tp.HCM
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STT | Nhom ngwoi dung | Ngwoi dung M5 ta quyén
x0a, stra
3. | PBon vi van tai Pon vi van tai Cho phép nhép va quan ly théng bao

hop dong van chuyén va bao céo tinh
hinh hoat dong van chuyén cla cac
phuong ti¢n thudc don vi minh

Xem céc bao cdo chi tiét

Soan thao va gui van ban dién tu cho
S6 GTVT

Nhan van ban dién tir cuia S6¢ GTVT
gui cho don vi minh

4. Chu xe Tra ctru, theo doi thong bao hop dong
van chuyén ctuia phuong ti¢n minh

I.1.4. Do6i mat khau
o S¢ GTVT khuyén céo cac don vi sau khi dang nhap hiy thay d6i mat khau ctia minh
dé dam bao an toan
e Budc 1: Tai man hinh chinh, chon “Ping nhip” & goc trén phai dé vao man hinh
dang nhap vao h¢ thong.
e Buwdc 2: Nhap “Tén tai khoan” va “Mat khiu” ma da dugc cép cho don vi. Chon
“Pang nhap” dé vao hé thong phan mém.

[ | %
Pang nhap

Tén tai khoan: 00001

Pang nhap Bo qua

Ghi nhé dang nhap

Mt khdu:

Quén mat khau?

HO tro ky thuat: Céng Ty Cé Phan Cong Nghé VietInfo
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e Budc 3: Vao thong tin tai khoan ctia don vi

= i & T R -
' g SR CTY TNHH TM XD VA DV MAI HUNG |4
: . 3 : -

=y AR

CTY TNHH TM XD VA DV MAI HUNG

Ii-‘"“x

Edit Profile

I My Accountl

Account Settings -~

User Name: §§ 00004

. L * N .
Display Name: ™ @b CT¥ TNHH Thi XD VA DV MAI HUNG

Email Address: * @)

Profile URL: @ Note: You can only update your public Profile URL once.

120.72.86.222/dvec/users! | cty-tmhh-tmi-ed-va-dv-mai-hing Update

Manage Password ~

Change Password

In order to change your password, you will need to provide your current password, as well as your new password and a confirmation of your new
password.

Current Password:
MNew Password:

Confirm Password: £

Nhap thdng tin Email, mat khau hién tai va mat khau méi (cha ¥ mat khau méi phai c¢6 ky tu
ddc biét nhu @$.. va 16n hon 7 ky tu)

1.2.  Hudéng din sir dung cac chire ning hé thong

1.2.1. Vin ban dén qua mang
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Tén cbng viéc

Ping nhap hé thong

Cach thuc hién
- Bwéc 1: Mo trinh duyét web (Google Chrome, Mozila
Firefox,...)

- Bwéc 2: Truy cap dia chi http://sgtvt.hochiminhcity.gov.vn hoac
http://120.72.86.222/dvc

- Budéc 3: Ding nhap theo Tén dang nhap va mat khau da duoc
cung cap

- Luwu y: Dam bao may tinh két ndi mang internet

Vao Phin mém viin ban dén  Tur man hinh Trang chi, Nhan biéu trong Vin ban dén qua mang

qua mang

Tiép nhan vin ban dén

Tra ctru vin ban dén

- Budc 1: Vao menu Vin ban dén — Tiép nhan vian ban dén

- Budc 2: Nhap chudt trai vao biéu twong hinh banh xe ring cua
dé vao so luu.

- 0n no@o =

- o r— ¢
3 T ; a3 L 1‘) [ CONG TY TNHH D|CH VY DU LICH VAN TAI TAN AN GIA 38
SO GIAO THONG VAN TAI THANH PHO HO CHi MINH i A - 4

F =8 LE iy .l - \
DICH VU CONG -’ il l |

« <@ > séaonghidntin v Téng b dong: 1 /1t

Hinh 3-1: Man hinh Tiép nhan vin ban dén

- Budc 1: Vao menu Tra ctru van ban dén.

Hé thong hién thi Danh sach van ban dén don vi minh (Hinh 4-
1)

- Bwéc 2: Nhap noi dung can tra ctu, sau d6 nhdn nat “Tim
kiem”. H¢ thong hién thi két qua tim kiém trén danh sach bén
dudi.

+ Xem chi tiét van ban: Nhan vao sé dén tuong ng hoic nhan
nat “Xu 1y va chon chire nang “Xem”
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Phat hanh van ban di

DICH VU CONG SOGIVI TRHCM X

€ c o D demo vietinfo ech: b B 9% wo@o =

DICH VU CONG

Trangchi  Dichwycong + Quanljvanban -  Huéng din

sbeén Tir Ngdy B  Dbinngy ®
Shky higy Tur Ngdy 02/2018 ®  Bénngy 3/03/2018 ]
Bon i phithinh Trch ybu
Tim kiém
Tién
T sho Bon s phithanh Tinh rang
0 .
4 (07/0312018) b0 cao tinh hinhven chuyen hanhkhachnam >0 890 théng vint& oy o}
2018
X e SOV hie 29/BCSGTVIVP
2 6 Nghy vin bin: 08/03,2018 S8 o0 thong van Chuaxily B
(060372018
Trich yéu: Gui VN
80 T
3 CaERBAY 56 gia0 thing van t& Chua il B
B & gioo thng van i Chuaxi B
5 6 a;u;zbms) 56 giao théng vin ta Crairly B
2 60nvi Hung Thinh va Moc Has
56k higu: 2UBCSGIVIVP
6 e @y Ngdy van bin: 05/03/2018 S4 giaa théng van th Chuaxirly B

Hinh 4-1: Man hinh Tra ctru viin ban dén

Buoc 1: Vao menu Tra ciru van ban di.
Hé théng hién thi man hinh nhap thong tin van ban (Hinh 5-1)

Buwéc 2: Dién ddy du cac thong tin co lién quan, dinh kém vin
ban can phat hanh.
Bud6c 3: BAm nat luu va phat hanh -> Trd vé man hinh ban dau
@ @ demo.vetinfo.tech 5083, ! b in ‘: - Q search :
DICH VU cONG

Trangchd  Dihvycong = Quanljvenban -  Huéng ddn

Thong tin van ban di

THONG TIN VAN BAN

5 phat hanh* Ny van ban* 13/03/2018
Logi van ban* Bao cao v 9 khin Thuting M
Nei nhan*

v
Trich e
van b lién két Nhdp win bin lién ket
Tép ol dung

(*doc* docx* s, xlsn.* pef. i * Jog * prg kich
<= 10MB}

Uinhwe v Sbban Sétrang
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II. CACH KHAC PHUC LOI KHONG TRUY CAP, PANG NHAP PUQC HE THONG

Stt Cé4c van dé Céch khic phuc
1 Khong truy cap - Kiém tra may tinh c6 vao mang internet dugc hay khong?
dugc h¢ thong - Kiém tra dja chi truy cap hé thong c6 ding hay khong?
g g hay
2 Khong diang nhap - Kiém tra tén truy cap ding hay khong? (vi du: tén Nguyén Vin An,
dugc hé théng tén truy cap la: nvan)
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